1.2.

I[MOJIL3OBATEJILCKOE COI'JIAIIIEHUE
Ob UCITOJIbB3OBAHMUM CEPBUCA «https://5zvezd.tickettech.org»

bnaromapum Bac 3a ncnons3oBanue ceppuca «https://yooticket.ru/» (nanee — Cepsuc).
Hacrosiiiee mosp3oBartenbekoe coranienue (aanee — CormaiieHue) yCTaHaBIMBaET PaBuja U
MOPSIIOK MCob3oBanus CepBuca, paBa u 00s3aHHOCTH CTOPOH COTJIAIIECHHS M TPETHUX JIHII.
Corunaiienre MoxeT ObITh U3MeHeHOo Onepatopom 0e3 CHEeUaIbHOTO YBEIOMIICHHUS, HOBas
penaxiust CorameHus BCTyaeT B CHIy C MOMEHTA e¢ pa3MelleHHs B UHPOPMAIHOHHO
TeJIeKOMMYHHKAIMOHHON cetn MHTepHeT mo ampecy: https://5zvezd.tickettech.org.

1. TEPMUWHBI 1 OITPEAEJIEHIM .

1.1. Ecnu CornanieHreM mpsMo He YCTAHOBICHO UHOE, TEPMHHBI M OTPEICNICHHsI, UCIIOIb3yEMbIC B
CornamieHuy, UMEIOT CJIeIyIOIIee 3HAUCHHUE:

ButpuHa mpomax — caiiT, pacroiOXEHHbIH B HH()OPMAIMOHHO-TEICKOMMYHHUKAIMOHHONW CETH
Wureprer mo aapecy: https:// https://5zvezd.tickettech.org n obGecneunBaromuii MpeaOCTaBICHIE

Cepguca.

Yupexnaenne — UIl bopumesny B.H (MHH / 772446508367).

[Tonw3oBarens - husuyeckoe JuIo, ucnoibiyroiee CepBuc.

1.3. DnexTpoHHBINA OMIeT - mudpoBast 3aMUCh JOKYMEHTa, CHaOKeHHas: mTpuxX kKogoM u QR-komom,
KOTOpasi TeHEpUPYETCS C UCIOIb30BaHUEM HH(POPMALIMOHHOTO-TEXHOJIOTUYECKONH HHPPACTPYKTYPHI
Cepsuca.

1.4. Oneparop — UII bopumesuu B.H (MHH / 772446508367)..

2. OBUIME ITOJIOXEHUA.

2.1. Omnepatop mnocpenctBoM CepBuca ocCymecTBIsieT npoaaxy llonb3oBaTento DIEKTPOHHBIX
OUJIETOB.

2.2. O3nakomienue [lonmb3oBareneit ¢ ycnmyramMu YUpexkJIeHHUS, KOTOPbIe MOTYT OBITh OKa3aHbI Ha
OCHOBaHUHU DJIEKTPOHHBIX OMJICTOB, MPOU3BOAUTCS [10/1b30BaTEIIMU TOCPEICTBOM B3aMMO,ICHCTBUS
¢ Butpunou nponax.

2.3. TlpuoOperenue DOnekTpoHHOro Omiera ocymecTBisercss Ilonbp3oBaTesnieM MOCPENCTBOM
B3aMMOJICHCTBUS ¢ BUTpHUHOW Mpomak W O3HA4YaeT BCTYIUICHHE B JIOTOBOPHBIC OTHOIICHHS C

Yupexaeauem, DIEKTPOHHBINA OMIIET KOTOPOTO ObLI MPUOOpETEH.

3. TIOPAIOK ITPUOBPETEHUA DJIEKTPOHHBIX BUJIETOB.

3.1. [onp3oBaTenp, B3auMOAEHCTBYS ¢ HHTepdeiicoM BuTpuHbl mpojak BbIOMpaeT KOJIUYECTBO
npuoOpeTaeMbIX IEKTPOHHBIX OWJIETOB, a TaKKe 3aloiHSIEeT CIEAYIOU[YlI0 HHPOPMAIHIO O
MOCETUTEINSAX KYJIbTYPHO-3PEIUIIHBIX MEPONPUATUI: (GaMuIus, UMs, OTYECTBO, JaTa POXKICHHUS,
COTOBBIH Tene(OH, HMEKTPOHHYIO IOYTY U MPOU3BOANT HaXKaTUE KHOTIKH «Jlameey;

3.2. Ilonmp30BaTens MPOU3BOIUT MPOBEPKY CHOPMHPOBAHHOTO 3aKa3a, BBOAMT aJpec dIEKTPOHHOU
MOYTHl B TpPEAHA3HAYCHHBIH I ATOro 3JeMeHT uHTepdelica BUTpWHBI Tpomax, MOCPEICTBOM

B3aUMOJICHCTBUS ¢ 4YeK-Ookcamu HHTepdelica BUTpuHBI Npoaak MOATBEPKAAET O3HAKOMIIEHUE C


https://tickets.mos.ru/
https://5zvezd.tickettech.org/

CornameHueM M OPeJOCTaBISIET corjlacie Ha oOpaOOTKy MEpCOHANbHBIX JAHHBIX, IOCIE YEero
MIPOU3BOJUT HaXKaTHE KHONKHU «OIIaTUThY;

3.3. Ilonb30Baresb 3aN0IHIET PEKBU3UTHI OAHKOBCKOM KapThl, ¢ KOTOPOH OyJeT criucaHa CTOMMOCTh
DNEKTPOHHBIX OWJIETOB, a TaKXke Moiel «DneKkTpoHHas mnodTta» U «TenedoH», mocie Yero
MIPOU3BOJUT HaXKaTHe KHONKHU «OTUIaTUThY;

3.4. Ilocne omyaTel DNEKTPOHHOIO OMileTa MPOUCXOOUT IeHepauus DJIEKTPOHHOIro Ousera, najiee
[lonp30Barenp NEPEXOAUT HAa CTPAHUIYy 3aBEPLICHUS MOKYIKH, Ha KOTOPOW HaXaTHMEM KHOIIKU
«CkayaTh OWJIETB» NPOU3BOJUT CKAUYMBAHHUE OJEKTPOHHBIX OumieTtoB. Takke NpUOOpETEHHBIE
DNeKTpOHHbIE OUJIETHI HAITPABIISIFOTCS HAa 3JEKTPOHHYIO 1outy llonk3oBarens.

4. TIOPAOK UCITOJIb3OBAHUA 11 BO3BPATA 3JIEKTPOHHBIX BUJIETOB.

4.1 Jlns mocenieHus: KyJbTypPHO-3PEIHUIIHOTO MEPONPUSITHS, YKA3aHHOIO B DJIEKTPOHHOM OWIIETe,
[Tonb3oBatento HEOOXOAUMO MPOUTH MPOIEAYPY HOATBEPKICHUS MOATUHHOCTH ODIEKTPOHHOTO
owiera (Bepudukaiuio). Bepudukaius npoBOIUTCS B MECTE MPOBEICHUS KyJIbTYPHO-3PEIUIIHOTO
MEPOIIPHUATHUS TIOCPEIACTBOM CUUTBHIBAHUS MITPUX Koja wim QR-koma yCcTpoinCTBOM.

4.2. To pe3ynbTaTaMm ycrenrHon BepuuKaiuy npou3BoauTcs nonyck [lons3oBarens Ha KyJIbTypHO-
3pEeNUILHOE MEPONPUATHE, YKA3aHHOE B DJIEKTPOHHOM OUIIETE.

4.3. Ilpu mocemeHnn YUpeKICHUS MO JBIOTHOMY ODJEKTPOHHOMY OWIIETy, YUpEeKJICHUE BIIPaBE
3alpOCUTH Y MOCETUTEISI JOKYMEHT — OCHOBAHME IOJIyYEHUS JIBIOTHL. B cilydyae He mpenocTaBiaeHus
YupexaeHno JOKyMEHTa-OCHOBAHUS MTOIYyYE€HUS JIbIOThI, Y UpEKICHUE BIIPABE OTKA3aTh B OKa3aHUU
yCIIyT Ha OCHOBAHUHU JIbTOTHOTO DJIEKTPOHHOTO OMIIeTa.

4.4. Tlonp30BaTenb BIIpaBe MPOU3BECTH BO3BPAT DIEKTPOHHBIX BUIIETOB B OPSIKE U TTO OCHOBAHUSIM,
MpeyCMOTPEHHBIM 3aK0oHOAaTEILCTBOM Poccuiickoit deneparuu u CorianieHueM.

4.5. Bo3Bpar OJEKTPOHHBIX OWJIETOB MPOU3BOJIUTCSA IO NPUYMHAM, B CPOKH U C pPa3MepoM
BO3MEIIEHUS, YKa3aHHBIMH B HIKECIIEAYIOLEel Ta0uIie:

Ne [Ipuunna u cpoku Bo3Bpara Pa3zmep Bo3menieHus OcHOBaHHE U YCJIOBHUA
n/m CTOMMOCTH BO3BpaTa OJIEKTPOHHOTO

DeKTpoHHOrO Ouiera | Ouiera

1. |Ormena  kynprypHo  3penumnoro| 100 % 3asBIEHHE O BO3BparTe
MEpPONPUATUS MO HE3aBHCAIIUM  OT DNeKTPOHHOTO OueTa
VYupexaenus npuunHam (popc-maxop)

2. | Ortka3 Ilomp3oBatens ot mnocemenus| 100% 3asBIEHHE O BO3BparTe
KYJIBTYPHO-3PEIUITHOTO MEPOTIPUSITHS DneKTpoHHOTO Ouera ¢
MO0  YBXUTCIBHBIM TNpPUYMHAM, a Hpe0CTaBICHUEM
uMeHHO:  Oone3nr  [lomp3oBatens, JIOKYMEHTOB,
CMEpPTh 4WICHa CEMbHU WJIH OJHM3KOTO TIOJITBEPIKTAFOTIINX
POJCTBCHHHKA. YBKUTEIBHBIC TPHYNHBI

OTKaza OT IIOCELIEHUs
KYJIbTYPHO-3PEIHILHOTO
MEPONPHUSITHS.




3. |Orka3 [Ilocerutens OT TMOCEIMIEHUS  KYJIbTYPHO-3PEIUIIHOTO  MEPOINPHUATHS  I10
VHBIM IPUYMHAM:

3.1.| 3a 10 u 6onee nHen 100% 3asiBIICHHE O BO3BpaTe
DIeKTPOHHOTO OneTa

3.2.| 3a 5-9 nuewt 50% 3asiBIICHHE O BO3BpaTe

DNEKTPOHHOTO OuieTa

3.3.| 3a 3-4 nus 30% 3asBIIEHHE O BO3BpATE
DIEKTPOHHOTO OujeTa
3.4.| Menee uem 3a 3 qHs (BKITIOUAs ATy JleHexxHbIE cpenicTBa 3a
KYJIBTYPHO - 3pEIUIIHOTO DNEeKTPOHHBIN  OuieT
MEPOTIPUSITHS) HE BO3BpAIIAIOTCS

4.6. Bo3Bpar JEHEXKHBIX CPEACTB 3a OIEKTPOHHBbIE OmieThl mpou3BoauTcs OmeparopoM Ha
OCHOBAHWH COOTBCTCTBYIOIIUX 3asIBJICHUM.

4.7. DneKTpoHHBIA OWJIET UMEET CPOK ACUCTBHS A0 KOHIA KYJBTYPHO 3PEIUIIHOIO MEPONPUSITHS,
IIOCJIe KOTOPOTO BO3BPAT CPEJCTB HE IPENOCTABIISIETCS.

4.8. Jlnst Bo3Bpata DnekTpoHHOTro Oomieta [Torp30BaTelb 3aMoMHsIET 3asBJICHAE O BO3BPATE JICHEKHBIX
CPEACTB, COCTABIECHHOTO coryiacHoO [Ipunoxenuro Nel.

4.9. 3asBreHue HEOOXOAMMO TOANMKCATP W CKaH OTIPAaBUTh HA DIIEKTPOHHYIO TMOUTY
support@tickettech.orqg.

4.10. B Teuenue 14 (ueThIpHAIIIATH) KAJICHIAPHBIX THEH C AaThl MOTy4YeHU 3asBiieHus [loap3oBaTes

O BO3BpaTe [EHEXKHBIX CPEACTB 3a ONEKTPOHHbIH Ouier OrepaTop MNPOU3BOAUT TPOBEPKY
paBOMEpHOCTH 3asiBIeHHOro [lomp3oBarenem TpeOoBaHUS, MO pe3yibTaTaM YEro IMPOU3BOIUT
BO3Bpar JIeHeKHbIX cpeacTB [lomb3oBarento, uiu HampasiseT [lonb30BaTento MOTUBHPOBAHHBIN
OTKa3 B BO3BPATE JCHEKHBIX CPEICTB.

4.11. C momMeHTa BO3BpaTa JACHEKHBIX cpeAacTB OmnepaTopoM 10 MOCTYIUICHUS UX Ha OAHKOBCKYIO
kapty [lonbp3oBatens MOXET MpOXoauTh A0 15 pabouux AHEH, 4TO 00YCIOBICHO MpaBUiiaMU OAHKOB
Y TJIaTEKHBIX CUCTEM.

5. IPABA 1 OBA3AHHOCTHU CTOPOH.

5.1. Oneparop nMeeT Npaso:

5.1.1. Buocuth usmenenuss B CoriamieHne MOCPEJICTBOM pa3MEIIeHUS ero B HHQPOPMAIMOHHO
TEJIEKOMMYHUKAIMOHHOU ceT MIHTEepHET 110 aapecy: https://5zvezd.tickettech.org B HOBOM pelakiuy;
5.1.2. Tlpekpatutpy paboty CepBuca, KaKk KPaTKOBPEMEHHO — JJIsl II€JIed MOJEepHU3AIUU U (WUIIN)
TEXHUYECKOTO OOCTYXKUBaHUs, TaK U Ha JIF000€ BpeMsl 10 COOOPaKEHUSAM TEXHUYECKOH, MU HHON
11e7IeCO00Pa3HOCTH;

5.1.3. [IpuBnekaTs k oOecneyeHnto GyHKIMOHUpoBaHUs CepBHca TPETHUX JIULI.

5.2. Oneparop o6s3yeTcs:


mailto:support@tickettech.org.

5.2.1. Pasmemats Ha Butpune nponaax nHpopMalnoo, He0OX0AUMYIO JUIsl ojab30BaHuss CepBUCOM;
5.2.2. OGecneunts pyHkuronuponanue CepBuca, 3a UCKIIOUEHUEM CIy4YaeB, IPEelyCMOTPEHHBIX B
nyHkte 5.1.2. CornaieHus;

5.2.3. Cobmonats HacTosmee CornaiieHue U 3akoHoAaTeNbcTBO Poccutickoii deneparuu.

5.3. [Tonp30Batenp UMEET MPaBo:

5.3.1. cnonb3oBaTh (GyHKITMOHATBHBIE BO3MOKHOCTH CepBuUCa;

5.3.2. Hamnpasnste oOpamenust OnepaTopy, CoOAep K aIire BOIIPOCHl OTHOCUTEIBHO TEXHUYECKOTO
(YyHKIMOHUPOBAHUS CEPBUCOB.

5.4. [Tonw30Batenb 00sA3yeTCs:

5.4.1. He npenqnpuHuMaTh IEHCTBHI, KOTOPBIE MOTYT HapyImuTh padoty CepBuca;

5.4.2. He npou3BoauTh MOCEIICHUE KYJIbTYPHO-PAa3BICKATSIBHBIX MEPOIIPHUATHIA, B OTHOIICHUH
KOTOPBIX UM TIOJJaHO 3asIBIICHUE O BO3BPATE JICHEKHBIX CPEJICTB;

5.4.3. CobmronaTh mpaBuiia MOCEIICHUS KYJIbTYPHO-3PEIUITHBIX MEPONPUITHHI, YCTAHOBIICHHBIC
YupexaeHUsIMU, KOTOPBIC UX TPOBOISAT;

5.4.4. TlpenbsBasiTh OCHOBAHUE MONYYECHUS JIBTOT IPU BepUDUKAIINH JTBIOTHBIX DIIEKTPOHHBIX
OUJICTOB;

5.4.5. Yka3bIBaTh JOCTOBEPHYIO HH(OPMAIMIO B TIPOLIECCE 3AMOJIHEHUS JaHHBIX, HEOOXOIUMBIX IS
MPUOOPETEeHUS DIIEKTPOHHOTO OMJIETA;

5.4.6. CoGmronats Hacrosmee CornameHne u 3aKoHoIaTebCcTBO Poccuiickoi denepanuu.

6. OTBETCTBEHHOCTbH 1 PACCMOTPEHHUE CITOPOB.

6.1. Cornamenue cocTaBI€HO COTJIacHO 3aKoHoaTenbeTBY Poccuiickoit denepaiu, B CBSI3U € YEM
PEryIupyeTCsl U TOJKYETCSI B COOTBETCTBUU C HUM.

6.2. Onepatop HECET OTBETCTBEHHOCTD 3a peau3aliiio U BO3BpaT DJICKTPOHHBIX OUJIETOB.

6.3. YupexaeHue HeceT OTBETCTBEHHOCTD 3a MpenocTapienue [lonp3oBatento DIeKTpOHHOTO OuiieTa,
ero Bepu]UKAIMI0O W OKa3aHWE KyJIbTYPHO-Pa3BIIEKATENbHBIX YCIyr Ha OCHOBAaHUU YCIICUTHO
BEepUUITMPOBAHHOTO DIIEKTPOHHOTO OHIIETA.

6.4. TlpeTeH3un B OTHOLIEHUU PeATM3alMK U BO3BpaTa DIICKTPOHHBIX OUIIETOB MPEIBSIBISIOTCS
Oneparopy.

6.5. TlpereH3un, BBHITEKAONINE U3 HEHAJICHKAIIETO OKa3aHWs YCIYr YUPEXKICHUSIMH, & TaKKe HE
MPEAOCTABICHUS (HEHAAJICKAIIETO TMPEIOCTaBICHUs) DJIEKTPOHHBIX OWJIETOB M OMMOOK B HX
BepUDUKAINH PEABSIBISIIOTCS Y UPEIKICHUSIM.

6.6. [IlpereHsum HampaBIAOTCS B MHUCBMEHHOM BHJE C TPWIOKEHHEM JIOKyMEHTOB,
000CHOBBIBAIOIINX MPEIbsABIsIeMbIe TpeOoBaHus. [locTynuBIIast MpeTeH3Us pacCMaTPUBAETCS B CPOK
He 6onee 14 (YeTbipHaaiaTi) KaJICHIAPHBIX THEH C MOMEHTA TOJTyYCHHUS.

6.7. Ilpu HEBO3MOKHOCTH JIOCTHKEHHSI COTJIACHS IO TMPEAMETY CIOpa B paMKax JI0Cy1Ie0HOTO
(IpeTeH3UOHHOT0) YPETYJIUPOBAHMUS, CTIOP MOJUICKUT Pa3pelICHUIO B Cy1€0HOM TOPSIKE.

7. UHBIE YCJIOBUAL.



7.1. Tloap3oBarTenb MOATBEPXKAAET, YTO Bee ycaoBus CornaiieHuss eMy MOHATHBI, U IPUHUMAET UX B
IIOJIHOM OOBEME.

7.2. TlpuoOpeTreHre DIEKTPOHHOr0 OMIeTa MPU3HACTCS KOHKIIIOACHTHBIM aeiicTBreM [lomb30BaTens,
HaIpaBJICHHBIM Ha 3aKroueHue HacTosmero Cornamierus ¢ OnepaTropoM Ha HEONPECIICHHBINA CPOK.



[Tpunoxenue Nel k ITonp3oBaTenbckOMy corameHuio cepBuca «https://5zvezd.tickettech.org»

HII bopumesny B.H.
oT

(®UO. 3anonusier Bnaaenel; 0aHKOBCKON KapThl)

3asiBJIeHHE HA BO3BPaT ACHECKHBIX CPEACTB.

[Ipomry Bac npousBecTy BO3BpaT ACHEKHBIX CPEACTB 32 DIIEKTPOHHBIN OUJIET B HAMMEHOBAHUE

YUPCIKACHHUA, HAa ATy IMOCCIICHUA.

Howmep 3aka3a:

CroumocTh MpUOOPETeHHS DNEKTPOHHOTO OueTa:

HOMep H JaTa 3JICKTPOHHOI'O YCKa (BHCKTpOHHLII‘/'I YCK HAIIPpABJIACTCA Ha JJICKTPOHHYIO IIOYUTY

MTOKYTIAaTeJIs):

Anpec AIeKTPOHHOM MOYTHI:

BosBpar nporry npousBecty Ha 0aHKOBCKYIO KapTy, C KOTOPOW OCYIIECTBISUIACh OTUIaTa yKa3aHHBIX

YCIYT, IO CIEAYIOIUM PEKBUZUTAM:
Howmep xapTsr:

Cuer nomyyarens:

[Tonyuarens:

BUK:

bank nosyuyarens:

Kopp. Cuer: UTHH

banxka: KIIII

OaHka:

[Iprunna BO3Bpara:

Komnus 351eKTpOoHHOr0 ueKa rnpusiaraercs.
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